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From: "Floyd" <fevfhinson@tds net> 94725‘

To: "Miki Murphy" <Miki Murphy@state tn us> iy

Date: 6/14/2005 9 14 47 PM ‘_ -

Subject: HI D 7y Ry i/
(.r‘ll

Hi Miki, | was in Jackson today at the JCIL to meet Mike Loznsky | thought.you wﬁylé;‘b’e;t/bere also =
tigrpl Ay,

~ "’L-".hi_l N
As it turned out, only 2 others came, Jane Mathis and Judy Golloday | had asked them to/'c’oﬁn)é-QM;kle‘/
explained about MCI and vCoustomer (old stuff to me) and asked us to send a letter to Eddie Robinsen

supporting vCostomer taking over the TN Relay

| was wondering why Mike had asked me to be there | had to be truthful and tell him that 1 have some
reservations on that matter At our TDAP meeting last month, the vCustomer rep told, they will take over
what MCI has, buildings, employees and all

Due to the fact that the MCI CAs cause so much compla|ﬁts from the deaf, | do not like that | even have 2
more personal complaints Just yesterday, the old problem of the CA using that key instead of typing out
therr CA number and asking for the number | wished to call, there was that scrambled message caused by
that key Then a couple days ago instead of a CA, | got someone saying "voice carry over” and when |
asked for a CA, that person just hung up

Mikt, | would like it better f vCustomer started with all new people or that TRA went with someone
else, maybe like Hamilton or even ATT again

Course, | will accept what ever TRA decides on

TBCD was great last weekend and everything was fine Course, | did trip and have a fall Saturday
morning, got a beautiful black bruise under my right eye, three more on my nght shoulder, skin scrapped
off back of my left hand and a pulled muscle over my left ribs

Nope, did not miss any of the workshops or anything

Blessings Floyd

P S should | write to Mr Robinson on this or can you tell hm?

PP S What did | miss at your meeting last Friday?????




TELECOMFsﬂUNICATION -

ACCESS
Meeting
June 10, 2005

MCI/vCustomer Proposal
Community Feedback

Zitar aigh? fone 7 L ort o VAW i
Revase 48 2. Wz,mx/é, 20- MW%
C/MM% o ,ZMLJMO ” d/ /C/J W\/%Aa
MW M@Mm/} /)/nﬂﬂt/ W/J@Z #VW

Mﬁ/fmég_emu&aﬂ_‘&_&%

A/:,JL //@Q/ML/ZM/\ Camnrrnsadedn, »W
J‘WWM A}p__C;Mm;ﬁ/él//\//S—fm/e

Name MW @Wz/f/e/ )

Address 40/ (o //esmf [)A /Q/f 407 I\)/HHV/ //9

FM 77/ 37&7@7

Email J/,Lzz O e /D Comedst e
S /6“/7 A /\/Ifeib@ cComeh <‘}‘ /\/@f,




Meeting
June 10, 2005

MCI/vCustomer Proposal
Community Feedback

o aom denf & use A LT lope e \, aed
e \Clll RN C\{PCH— clot etder Vi
old Jr‘ﬁx ‘(?l(}ui, 1T amn CFOd Wi+

|
W\Cl nceme ("\/\Qm%ﬂ ——) \} Cu%‘bﬂ’\fr

Nam%f%}gw
AddressiQ 4 BRyys 5 7 2 /6}/ KD

ﬂ#x// fan/ b0 A, ‘744/ 374/

Email




TELECOMMUNICATION

ACCESS
Meeting
June 10, 2005
MCI/vCustomer Proposal

Community Feedback

*/{ g%/a/é’ ahﬂ%" ‘ / E// /Z,Zve/
. L ;/ m Loct /W//,g/ /f@/%{z%%

o /y//%‘d//%/%///

/77&1% //K V//Wa MM&AM
In il A Mﬂww/ée/v/

,ﬁﬂt(/ %ﬁ'f K/LMW@% o Oridr oL

\ /A %W//&d// LEntLE \1/ Plrlpls g o é IJ’/?//AM/

W///// 7// zns %/ Dl d%ﬁﬁé

Name_ /o et rcom
Address 400 Doado i 4 Stree 3 4tz
deadoille, TN 3724 84000

Email /4 o Hobe ds & State. Fr ¢

Wéﬂ, el toneiil e %MW-




